Teachers' Perceptions of Using Virtual Conversation
Partners (PIP Lang) in Asynchronous Class during the
Pandemic

Taewoong Kim
Washington University in St. Louis

Sangbok Kim
The University of Colorado Boulder

American Association of Teachers of Korean (AATK) 2022 Conference, Ithaca, NY



=

Background

Overall Instructional Design
Ol &2 8l &

Research Question
Methods

Findings

Implications/Future Directions



Background

2007
2012
2016
2019

Virtual Speaking-partner Program (VSP) launching using Blackboard
VSP using D2L

Used in asynchronous online courses

PIP Lang launch via anytimekorean.com (VSP — PIP Lang 2 2 &I 3})

2021 ~ Used in 28 schools in the U.S (apx. 3,000 students)

*PIP Lang = 1:1 online speaking practice platform with Al Korean speakers at

AnvtimeKorean.com
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PIP Lang = 1:1 online speaking practice platform with Al Korean speakers at AnytimeKorean.com

Virtual . agn
Conversation < 6 activities >
Activities _ _
(PIP Lang) e Conversation Videos
e Korean-English Scripts with the audios
/o ™~ e Listening & Practice
ronunciation T
Practice ° PronunC|a’F|on
| e |Interpretation
nterpretation
Practice e Performance
G;Zﬁ::ance ) https://www.anytimekorean.com/login

e Trial account: aatk2022@kongnpark.com

e Password: aatk2022

e You can try "any lesson of the Beginning &
Intermediate levels".
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- 2007 Virtual speaking partner program (VSP) launching using Blackboard
- 2012 VSPusing D2L

- 2016 Used in asynchronous online courses

- 2019 PIPLanglaunch via anytimekorean.com

- 2021~ Usedin 28 Schools in the U.S (apx. 3,000 students)

..... (study backgrounds)

2018 Comparing online vs. offline instructions
2019 Students’ perceptions
2022 Teachers’ perceptions



Research Question

How do teachers perceive the asynchronous virtual-speaking
activities during the COVID-19 pandemic?



Methods

Teacher Survey (n=11) (2021)

Focus Group Interview (n=3) (2022)

Survey data - descriptive analysis

Interview data - thematic analysis



Findings - #1 - Teachers' main reason for adopting the tool

It was to “foster autonomous speaking practice, offer a ubiquitous learning
environment, and to improve learners’ oral production and interaction.”

The teachers also reported that they perceived that their such goals were
achieved (mean score =4.4/5.0).
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Findings - #2 - Most effective activity - Performance

Performance activity was the most meaningful for their students’ learning. One teacher said,
“the performance task positively challenges my students to think, reflect, and create their
own language.”

— This result is consistent with the students’ survey responses collected in 2019. The students
pointed out that Performance task was most meaningful because it was very close to
interacting with native speakers of Korean.

< 6 activities >

Conversation Videos

Korean-English Scripts with the audios
Listening & Practice

Pronunciation

Interpretation

Performance



Findings - #3 - Most struggling aspect - Grading time

On average, grading one student’s oral outcomes takes about 1 hour, which was
burdensome for some teachers who had more than 40 students in the class.

In practice, teachers build their own strategy:

- Several teachers graded thoroughly first and second sets of students’ oral
performances until the teachers grasp their students’ error patterns; after that
the teachers selectively check and grade their students’ performances.

— This grading time issue has been thematically reported; hence, the presenters
have been working on solving it by developing an automated grading system.



Findings - #4 - Teachers' overall perceptions
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Findings - #5 - Limitations & areas of improvement

e PIP Lang account access time conflict:

- PIP Lang free access to a textbook buyer: 12 weeks (suitable for quarter
academic system)

-PIP lang subscription 7| 2t= AIHIAE S0 & S H match 2 2. (16F 2Z
st= OHRAMEHO| Y 2).

e Writing Portion



Implications/Future Directions

e Al-based automatic grading of learners' performance (e.g., pronunciation,
conversation skills) - Spring 23 (expected)

https://www.asiae.co.kr/article/2022042509382885576

e Plantoissue annual reports of PIP Lang starting 2022-2023 to reflect and
improve



Conclusion

In conclusion, developing and integrating asynchronous learning materials
is recommended to KFL teachers, because it can:

(1) facilitate students’ autonomous and ubiquitous learning
(2) support authentic in-class speaking practices

- T1: increase in-class quality interaction time
- T2, T3: utilize Al-Korean speaker in-class as a model input material

(3) help students internalize the target language features.
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